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Commission’s Secretary

Office of the Secretary

Federal Communications Commission
445 12" Street SW

Washington D.C. 20544

Ref: CG Docket No.02-278
Rules and Regulations Implementing the Telephone Protection Act of 1991
Dear Secretary,

I work in Pocatello, Id. as one of the Agsistant Branch Managers for Teleperformance
USA.

1 have worked for the company for 4 and half years and enjoy my job immensely. By
working here I have been able to attend the local college Idaho State University and
continue my education. My employment allows for the flexibility of my school schedule
and the money to pay for tuition, books and living expenses without additional help from
the government. By working here it has also given me a direction into what profession I
would like to enter upon completing my degree.

Since my employment here we have sold a variety of products and services to customers.
All of which are beneficial to the customer. Our clients are a number of the top Fortune
500 companies and I have complete faith in all the services and clients.

Pocatello is a small community that is feeling the effects of the current recession. Our

center currenily employs over 300 employees. In our community that makes us one of

the larger employers here. Most of the people working here are people who cannot make

a living working elsewhere. They are students trying to pay for school, single mothers §
trying to support their families or people without a high school or only have a high school )
diploma. By working here it allows theses people to support their families and to give

back to the economy by buying goods, paying taxes, etc., instead of having to rely on

unemployment or other state or federal assistance.

P

If T were unable to continue my employment with my company I would have to rely on
government assistance to continue my education or stop altogether. I also would not to
be able to pay my current bills and would have to move to another community that has a
larger job market.

1 oppose the National DNC list and restrictions on Predictive Dialers. I support
Teleperformance USA’s and the American Telemarketing Association’s proposed
modifications to the FTC rules. I fell that with the devices already available to screen
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calls and a simple “no thanks” is all that is need to allow consumers the choice of the
services they are interested in buying.

Thank you for your consideration on this topic
Michae! Scott

Veichaol dewt-

150 North 11™
Pocatello, Id. 83201
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